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Region	 Type	 No.	of	prisons	 No.	of	responses	 Percentage	(%)	
England/Wales	
PSP	 104	 17	 16.3	
Private	 14	 5	 35.7	
Total	 118	 22	 18.6	
Scotland	
PSP	 13	 6	 46.2	
Private	 2	 1	 50.0	
Total	 15	 7	 46.7	
Northern	
Ireland		
PSP	 3	 2	 66.7	






























	 	 Local	PLA	 Prison	 Other	 Total	
Type	of	
prison	
PSP	 21	 2	 2	 25	
Private	 2	 4	 0	 6	





























1	 Prison	Librarian	 Eng/Wales	 D	 Public	 PLA	




Eng/Wales	 B	 Private	 PLA	




Scotland	 Mixed	 Private	 Other	




Eng/Wales	 C	 Public	 Other	
8	 Librarian	 Eng/Wales	 C	 Public	 PLA	
9	 Prison	Librarian	 Eng/Wales	 B	 Public	 PLA	









Scotland	 A	 Public	 PLA	




Scotland	 Mixed	 Public	 Other	
15	 Prison	Librarian	 Eng/Wales	 B	 Public	 PLA	
16	 Prison	Librarian	 Eng/Wales	 C	 Public	 PLA	
17	 Prison	Librarian	 Eng/Wales	 C	 Public	 PLA	









Scotland	 Mixed	 Public	 PLA	
21	 Librarian	 Scotland	 Mixed	 Public	 PLA	




Eng/Wales	 B	 Public	 PLA	
24	 Prison	Librarian	 Eng/Wales	 B	 Public	 PLA	
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Eng/Wales	 C	 Public	 PLA	





































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































“You	 can	 relax	 in	 the	 library.	 It’s	 your	 time.	Nobody	 saying	 ‘do	 this,	 do	 that.’	






Participant	 observation	 of	 the	 Reading	 Aloud	 programme,	 alongside	 follow-up	
discussion	with	other	participants,	offered	one	of	the	most	poignant	examples	of	how	
the	library	offers	this	space	both	for	relaxation	and	for	a	break	from	the	more	stressful	
aspects	 of	 prison	 life.	Weekly	 visits	 from	 a	 volunteer	 affiliated	with	 an	 organisation	
	 160	
called	the	Reader	allowed	the	young	men	to	simply	enjoy	a	story	or	poem	being	read	
































prisoners	when	 compared	 to	 education	 classes.	 This	mirrors	 the	 findings	 of	 the	 first	



























Vogel	 (2009,	 p.19).	 recognised	 this	 potential	 role	 of	 the	 library	 to	 new	 prisoners,	
describing	 the	 library	 as	 “the	 only	 welcoming	 environment	 and	 a	 sanctuary	 of	
opportunity	 for	 those	 new	 to	 the	 library.”	 This	 was	 evident	 at	 Hydebank	 through	
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nature.	 For	 prison	 sociologists	 considering	 the	 wider	 experience	 of	 incarceration,	 it	
might	be	considered	a	“transient	escape	from	the	emotional	privation	of	incarceration”	




























































































































































































































































































































































































































































































































































































































































































































































Steven	 Radio	working	party	 Sentenced	 Mainstream	
John	 Radio	working	party	 Sentenced	 Mainstream	
Joe	 Radio	working	party	 Sentenced	 Mainstream	
Kieran	 Gym	passman	 Sentenced	 Mainstream	
Michael	 Education	 Remand	 Mainstream	
Dean	 Education	 Remand	 Mainstream	
Deepak	 Education	 Sentenced	 Mainstream	
David	 Education	 Sentenced	 E-Hall	
Kurt	 Education	 Sentenced	 E-Hall	
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	 Name	of	Researcher	 	 						Signature	 	 	 								Date	
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Appendix	H:	Case	study	codebooks	and	axial	coding	
	
Hydebank	Codebook	
	
Code	 Description	 Example	from	data	
Staff	rapport	–	officers	
Any	reference	(positive,	negative,	
neutral)	made	by	prisoners	about	
their	rapport	with	prison	officers,	
or	references	made	by	staff	
members	about	the	prisoner-
officer	rapport	which	exists	in	the	
prison,	or	observation	of	this	
rapport	during	the	fieldwork	
period.	
They	are	bringing	in	a	lot	of	new	
officers	though	that’s	a	big	
difference,	they’re	all	younger.	I	
dunno…it’s	ok.	I	wouldn’t	say	
anything	bad	about	them.	
Staff	rapport	–	library	
staff	
Any	reference	made	by	prisoner	
or	staff	member	about	the	
rapport	between	prisoners	and	
library	officers.	
I’d	say	it’s	[the	librarian].	She’s	great	
–	no	one	has	a	bad	word	to	say	about	
her.	I	don’t	think	we’d	want	to	be	in	
the	library	so	much	if	she	wasn’t	
there.	I	think	most	people	would	say	
the	same.	
Access	to	library	
Any	reference	made	to	level	of	
library	access,	time	spent	in	
library	and	barriers	to	library	
access.	
But	that’s	not	to	say	everyone	gets	to	
access	the	library!	I	wasn’t	able	to	get	
here	for	ages.	It’s	usually	the	way	
that	the	ones	who	want	to	come	
can’t	get	to	it,	and	the	ones	who	
don't	care	so	much	are	made	to	
come.	
Access	to	education	
Any	reference	made	to	levels	of	
access	to	education	and	how	
prison	environment	and	routine	
impacts	upon	this	access.	
Yeah,	back	in	2016	there	weren’t	so	
many	classes.	There	was	the	English	
and	maths	and	then	stuff	like	bricks	
and	plumbing.	Now	there’s	loads.	
Literacy	levels	
Any	reference	made	by	staff	or	
prisoners	to	the	literacy	level	of	
prisoners	at	Hydebank,	or	
observation	of	prisoners’	literacy	
skills.	
I’d	say	only	about	5	people	in	this	
whole	place	like	reading.	Half	of	us	
can’t	read.	I	couldn’t	read	when	I	
came	in.	Then	I	did	a	literacy	thing	
that	helped.	
Library	as	recreational	
Any	reference	made	to	the	library	
as	providing	a	recreational	space	
or	recreational	resources	for	
prisoners.	
You’ve	seen	what	we	come	in	here	for	
most!	People	know	us	as	the	book	
ladies,	we’re	always	making	these	
books.	
Library	as	escape	
Any	reference	made	to	library	as	
a	place	of	‘escape’	within	the	
prison	or	to	the	resources	
provided	by	the	library	offering	
some	‘escape’	to	prisoners.	
I	think	for	me	it’s	just	taking	a	break.	I	
like	coming	here.	It’s	a	break	from	
work	and	classes.	
Library	as	refuge	
Any	reference	made	to	the	library	
as	a	place	of	refuge	or	‘safe	
space’	for	prisoners,	or	
observation	of	prisoners	using	
library	as	safe	space.	
I	was	told	that	when	he	first	came	in,	
he	wouldn’t	leave	the	library.	He	
didn’t	want	to	mix	with	the	others	
and	he	spent	weeks	sitting	in	the	
library	and	not	participating	in	other	
classes.	
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Library	as	“dumping	
ground”	
Any	reference	made	by	staff	or	
prisoners	to	the	library	as	being	
treated	as	a	“dumping	ground”	
for	students	who	either	do	not	fit	
into	the	timetable	or	whose	
classes	have	been	cancelled.	
Sometimes	people	are	just	kind	of	
deposited	in	here	because	they	don’t	
know	where	else	to	put	them,	and	it’s	
clear	they	don’t	want	to	be	here.	
That’s	frustrating,	because	I	don’t	
want	this	to	be	something	that’s	
forced	on	them,	I	want	it	to	be	a	
choice	and	something	they	enjoy.	
Library	as	boring	
Any	description	of	the	library	or	
its	activities/programmes	as	
being	boring	and	not	something	
in	which	they	want	to	participate.	
I	mean	I	have	been	in	the	library,	but	
it’s	just	not	something	for	me.	I’d	be	
too	bored	in	it.	And	I	know	I’d	mess	
about.	
Library	as	place	to	
clear	head	
Any	description	of	the	library	
space	as	a	place	for	prisoners	to	
“clear	their	head”	temporarily.	
And	just	to	chat	to	[the	librarian].	
Clears	your	head	a	bit	being	here	
sometimes.	
Library	as	“your	time”	
Any	reference	made	by	prisoners	
about	library	visits	being	“your	
time”	or	time	out	from	the	
controlled	prison	regime.	
I	know	some	people	like	to	read	and	
shit,	but	I	don’t,	so	I	don’t	use	it	that	
way.	I	just	use	it	for	a	bit	of	time	out.	
Passing	time	
Any	reference	to	the	resources	or	
other	services	offered	by	the	
library	as	a	way	to	pass	time	
during	incarceration.	
Yeah	it’s	sweet	like.	I	look	at	the	
DVDs,	the	CDs..I	read	the	papers.	Just	
a	way	to	pass	the	time	really.	
Mental	health	needs	
Any	reference	made	to	the	
mental	health	of	prisoners	and	
their	specific	mental	health	needs	
pre-	and	during	incarceration,	or	
observation	of	poor	mental	
health	during	fieldwork.	
The	first	student	I	spoke	with	in	the	
library	today	had	visible	fresh	cuts	
across	both	his	arms	and	was	reading	
a	book	about	tattoo	designs.	When	I	
started	chatting	to	him	about	the	
book,	he	said	he	was	trying	to	find	
things	so	he	could	get	the	scars	on	his	
arms	covered	up.	
Mental	health	support	
Descriptions	of	personnel,	
events,	resources	or	other	
support	offered	within	the	prison	
to	support	the	mental	health	of	
prisoners.	
The	librarian	was	invited	to	a	‘mental	
health	meeting’	to	discuss	students	in	
education	and	any	potential	concerns	
for	individuals.	
Family	literacy	
Any	reference	to	the	library	as	a	
place	which	helps	to	support	
family	literacy,	or	description	by	
prisoners	or	their	involvement	in	
the	literacy	of	their	children.	
We’re	promoting	reading,	learning	
and	creativity	with	the	aim	of	
enabling	people	in	custody	to	achieve	
their	full	potential,	assisting	those	in	
custody	with	young	children	to	
improve	their	literacy	and	develop	
skills	that	will	allow	them	to	interact	
and	communicate	with	their	children.	
Reliability	
References	made	by	prisoners	or	
staff	members	which	show	the	
reliability	of	prison	library	staff	or	
statements	about	the	reliability	
of	prison	staff	in	general.	
In	here’s	sweet.	[The	librarian]	knows	
where	everything	is.	She	helps	us	out	
with	the	books	and	DVDs	and	stuff	
we	wanna	look	at.	We	can’t	always	
get	what	we	want,	but	she	tries.	
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Perceptions	of	public	
libraries	
Examples	of	how	prisoners	have	
used	public	libraries	in	the	past,	
what	they	have	used	them	for	
and	their	attitudes	toward	public	
libraries.	
Oh	yeah	all	the	time,	my	kids	love	
going	to	the	library.	It’s	a	good	thing	
to	do	on	a	Saturday	morning.	Where	
we	live,	it’s	like	a	village,	and	the	
library	is	right	in	the	middle.	A	bit	like	
here	–	Hydebank	is	the	village	and	
there’s	the	village	library	
Self-education	
Any	reference	made	by	a	prisoner	
about	opportunities	for	self-
education	in	prison	and	how	this	
is	facilitated.	
I	use	the	library	to	educate	myself,	
about	my	religion,	my	culture,	why	
Northern	Ireland	is	so	important.	I	do	
this	through	books	and	by	talking	to	
[the	librarian],	and	just	be	chatting	
about	stuff.	She	looks	some	stuff	up	
for	us	online	if	we	ask	her.	
Learning	new	
information	
Any	reference	made	by	prisoners	
about	the	ways	in	which	they	
learn	new	information,	or	a	
reference	to	the	library	as	a	place	
where	they	can	do	so.	
I	like	reading	law	books	as	well.	It	
was	great	the	other	day	I	was	reading	
something	and	I	finally	learnt	what	
MO	stood	for,	Modus	Operandi	or	
something	like	that,	and	it	means	
mode	of	operation,	and	it’s	always	
been	said	but	I	never	knew	what	it	
stood	for,	that	was	so	interesting	to	
me.	
Purpose	of	education	
Any	reference	by	staff	members	
or	prisoners	regarding	the	
purpose	and	role	of	education	in	
prisons.	
I	think	it	differs	for	different	people.	
It’s	a	good	thing	in	terms	of	it	being	
purposeful	activity.	For	those	who	
engage	it	gives	them	a	confidence	
boost	and	they	know	they	have	more	
options.	The	reason	I	think	it’s	good	is	
that	it	ties	in	with	the	real	world.	
They	realise	they	need	these	essential	
skills	even	to	read	letters.	
Purpose	of	prison	
library	
Any	reference	made	by	staff	or	
prisoners	regarding	the	role,	aim	
or	purpose	of	the	prison	library.	
So	I	would	see	prison	libraries	having	
a	role	to	I	suppose	education,	inform	
and	develop	skills	for	learning	and	for	
life	outside,	and	pick	up	on	missed	
opportunities,	develop	literacy	you	
know,	cos	people	end	up	in	prison	for	
very	many	reasons.	
Encouraging	
engagement	with	
education	
Any	evidence	of	staff	members	
encouraging	or	motivating	
prisoners	to	take	part	in	
education	classes	or	informal	
learning	programmes.	
And	if	they	say	they’re	really	
interested	in	cooking	for	example,	I	
let	them	know	that	still	need	skills	in	
maths	to	count	out	ingredients.	If	
they	have	goals	in	mind,	they	know	
what	they	need	to	get	there	and	
that’s	a	motivation.	
Level	of	autonomy	
Any	reference	made	by	staff	or	
prisoners	about	the	autonomy	
afforded	(or	not	afforded)	to	
prisoners	during	incarceration,	or	
observations	of	prisoner	
autonomy	during	fieldwork	.	
In	things	like	those	storytelling	
workshops	they	can	choose	just	to	sit	
and	listen,	and	not	contribute	if	they	
don’t	want	to.	There’s	no	pressure	to	
speak	up	or	to	read	or	to	say	what	to	
think.	They	can	just	enjoy	the	story	if	
they	want.	
	 340	
Vulnerability	
Any	explicit	references	to	or	
evidence	of	the	vulnerability	of	
prisoners	at	Hydebank.	
They	have	to	go	back	to	the	wings	
with	what	they’ve	said	in	that	group.	
Prior	learning	
experiences	
Any	description	made	by	
prisoners	of	their	level	of	
education	or	previous	learning	
experiences.	
I	was	kicked	out	of	school	in	5th	year.	
It’s	not	that	I	hated	school,	I	just	
didn’t	really	apply	myself	then.	I	was	
always	getting	in	trouble.	But	I	do	like	
learning.	I	actually	like	educating	
myself	here	through	using	the	library	
and	watching	documentaries.	
Negative	attitudes	to	
education	
Any	negative	attitudes	expressed	
by	prisoners	toward	education	or	
learning,	or	staff	references	to	
the	negative	attitudes	held	by	
prisoners.	
I	hate	all	this.	I	don’t	wanna	be	in	
education	at	all.	It’s	shit.	
Positive	attitude	to	
education	
Any	positive	attitudes	expressed	
by	prisoners	toward	education	or	
learning,	or	staff	references	to	
the	positive	attitudes	held	by	
prisoners.	
School	wasn’t	my	strong	point.	But	I	
like	some	of	the	stuff	we	do	in	here.	I	
like	cooking	and	horticulture	and	
joinery.	
New	perspectives	
Any	evidence	of	interactions	
within	the	library	space	or	use	of	
library	resources	as	opening	the	
eyes	of	students	to	new	ideas	
and	perspectives.	
Those	diversity	women	were	in	
[TIDES].	I	spent	half	my	time	
laughing,	it	was	great	craic.	We	got	
to	see	all	different	perspectives.	But	
that’s	the	only	event	I’ve	been	at.		
Cultural	differences	
Any	reference	to	(or	observation	
of)	the	cultural	differences	which	
exist	between	prisoners.	
“The	Prods	get	everything.	Marches	
and	bonfires…I’m	not	saying	they	
didn’t	have	a	hard	time	too	but	
Catholics	definitely	suffered	more	–	
everything	was	taken	from	them!”	
Pride	in	own	identity	
Any	evidence	of	prisoners	taking	
pride	in	their	own	religious,	
cultural	or	ethnic	identity.	
He	spoke	about	being	a	traveller	–	
there	was	definitely	a	pride	in	this	
that	was	backed	up	by	other	two	
travellers	in	the	group.	
Attitude	toward	
volunteers	
Any	reference	to	prisoners’	
attitudes	to	volunteers	working	in	
the	library,	or	observation	of	
prisoners’	attitudes	and	
behaviour	toward	these	
volunteers.	
Pretty	well	on	the	whole!	I’m	told	
they	look	forward	to	my	visits.	It	can	
really	depend	on	the	day	or	depend	
on	the	group.	
Attitude	toward	
shared	reading	
Any	references	made	by	staff	or	
prisoners	about	the	attitude	of	
prisoners	toward	the	shared	
reading	programme,	or	
observation	of	prisoner	
engagement	with	this	
programme.	
I	really	like	coming	to	hear	[the	
volunteer]	read	stories.	I’m	not	
timetabled	for	that	you	know.	I	just	
come	because	I	want	to.	
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Attitude	to	formal	
education	
Any	references	made	by	staff	or	
prisoners	about	the	attitude	of	
prisoners	toward	formal	
education	classes	in	prison.	
I	think	it	differs	for	different	people.	
It’s	a	good	thing	in	terms	of	it	being	
purposeful	activity.	For	those	who	
engage	it	gives	them	a	confidence	
boost	and	they	know	they	have	more	
options.	The	reason	I	think	it’s	good	is	
that	it	ties	in	with	the	real	world.	
They	realise	they	need	these	essential	
skills	even	to	read	letters.	
Attitude	to	informal	
learning	
Any	references	made	by	staff	or	
prisoners	about	the	attitude	of	
prisoners	toward	informal	
learning	opportunities	in	prison.	
Belfast	MET	wanted	to	be	involved	
with	the	programme	at	an	academic	
level,	and	to	make	it	an	accredited	
qualification,	but	Head	Office	said	no	
to	that.	It’s	not	our	ethos.	Our	ethos	
is	that	it’s	a	voluntary	and	informal	
programme.	We	know	they	respond	
well	to	that.	
Sense	of	achievement	
Any	evidence	of	prisoners	taking	
price	in	their	own	achievements	
or	developments	in	learning	
during	incarceration.	
That	sense	of	achievement	–	that’s	
what	motivates	them.	Both	mentor	
and	learner	realise	they	are	achieving	
something	and	making	full	use	of	
their	time	inside.	
Celebration	of	
accomplishments	
Any	evidence	of	prisoner	
achievements	being	celebrated	
or	praised	by	staff	members.		
I	just	read	through	the	wee	books	
they	had,	and	a	mate	helped	me	do	
it.	He	read	it	with	me.	I	got	through	
about	three	of	the	books…It	was	good	
like.	We	got	a	bacon	bap	in	the	cabin	
at	the	end	of	it.	
Voluntary	participation	
Any	evidence	of	the	voluntary	
participation	in	learning	
programmes	facilitated	by	the	
library,	or	of	prisoners’	attitudes	
toward	voluntary	participation.	
It’s	usually	me	reading	the	story.	But	I	
do	ask	if	anyone	else	would	like	to	
read	part	of	it	–	or	perhaps	a	verse	of	
the	poem.	I	don’t	force	them	into	it,	
but	if	they’re	willing	to	that’s	great.	
Pressure	to	participate	
Any	evidence	of	a	student	feeling	
pressured	to	participate	either	in	
education	classes,	library	
programmes	or	other	prison-
based	activities.	
I	think	when	you	compare	it	to	the	
more	formal	education	they	have	in	
our	classes,	well	it’s	nice	to	not	feel	
expected	to	give	back.	So	when	
they’re	in	the	classroom	there’s	a	
certain	level	of	pressure	and	
expectation	that	they’ll	have	to	
answer	questions	and	contribute	at	
least	a	bit	to	class	discussion	–	
especially	because	the	class	sizes	are	
so	small.	In	things	like	those	
storytelling	workshops	they	can	
choose	just	to	sit	and	listen,	and	not	
contribute	if	they	don’t	want	to.	
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Forced	participation	
References	made	toward	
compulsory	participation	in	
education	classes	or	other	prison-
based	programmes,	and	
prisoners’	attitudes	toward	this	
forced	participation.	
You’re	timetabled	and	that’s	that.	
And	if	you	don’t	come	down	to	
education	you	get	locked	in	your	
room.	I	don’t	like	the	way	we’re	being	
forced	to	come	down	to	education.	
Sometimes	I	just	wanna	be	on	the	
landing	you	know.	But	then	that’s	
counted	as	a	refusal	and	you’ll	get	
adversed.	They	say	they	don’t	lock	
you	up,	but	they	do	unless	you	take	
part	in	education.	
Increased	confidence	
Any	reference	made	by	staff	or	
prisoners	about	how	engagement	
with	library	services	or	resources	
can	help	to	increase	the	
confidence	of	prisoners.	
And	of	course	it	can	increase	their	
confidence	–	both	in	their	ability	to	
read	and	just	in	general.	Achieving	
something	like	that,	it	can	definitely	
increase	confidence.	
Hopes	for	future	
Any	references	made	by	
prisoners	about	their	hopes	and	
ambitions	for	the	future	or	for	life	
after	release	from	prison.	
Look,	I	could	sit	here	and	lie	to	you	
and	tell	you	all	my	great	plans	for	the	
future	but	the	truth	is	I’m	going	to	hit	
the	drink.	Not	the	drugs	though	I’m	
gonna	try	and	give	those	up.	
Peer	encouragement	
Any	evidence	of	positive	peer	
interaction	within	the	library	or	
education	space	which	
encourages	participation	in	
learning	programmes.	
The	biggest	recruiters	for	the	
programme	are	mentors.	They	know	
their	mate	might	have	reading	issues	
and	encourage	them	to	take	part.	
Peer	learning	
Any	evidence	of	peer	learning	
taking	place	within	the	library	or	
the	wider	prison.	
We	both	like	reading	and	learning	
about	different	things	and	getting	
into	wee	arguments	and	debates	
sometimes	but	that’s	good	I	guess.	
	
Socialisation	
Any	reference	to	the	library	space	
as	a	place	to	socialise	with	other	
prisoners,	or	observation	of	this	
socialisation.	
It’s	a	good	socialising	place,	the	
library.	
Reading	for	pleasure	
Any	reference	made	by	prisoners	
about	their	enjoyment	of	reading,	
and	how	the	library	offers	
resources	that	facilitate	reading	
for	pleasure.	
I	love	reading.	I	just	love	to	borrow	
whatever	book	gets	me.	That	last	one	
I	read	[the	Tattooist	of	Auschwitz]	
was	brilliant.	I	like	things	like	that,	
related	to	the	war.	And	crime	stories.	
Learning	to	read	
Any	reference	made	by	staff	or	
prisoners	about	learning	to	read,	
particularly	if	this	learning	
process	took	place	during	
incarceration.	
I	love	reading.	I	learnt	to	read	when	I	
was	living	in	England	–	I’ve	lived	all	
over.	But	I	really	started	reading	at	
Woodlands,	JJC	you	know?	So	yeah	I	
guess	it’s	while	I	was	inside	that	I	
really	started	reading.	
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Impact	of	reading	
Any	reference	to	or	evidence	of	
the	impacts	of	individual	reading	
or	shared	reading	during	
incarceration.	
At	the	end	of	this	session,	the	
librarian	tells	me	that	he	went	to	a	
mental	health	check-up	appointment	
and	talked	about	how	much	he	
enjoyed	these	Reading	Aloud	sessions	
so	the	senior	officer	asked	the	
librarian	more	about	it.	This	officer	
took	books	from	the	library	to	read	
out	loud	to	him	because	he	realised	
that	this	worked	well	to	get	him	
engaged	and	also	simply	to	calm	him	
down.	
Changes	to	library	
Any	explicit	references	to	the	
library	having	‘changed’	during	
the	transition	of	Hydebank	from	a	
YOC	into	a	Secure	College.	
Because	you	were	able	to	come	over	
when	you	wanted,	and	spend	
whatever	time	you	needed	to.	For	
some	of	us,	15-20	minutes	is	enough	
in	here.	
Transition	
Any	general	references	made	to	
the	transition	of	Hydebank	from	a	
YOC	to	a	Secure	College,	or	
evidence	of	staff	or	prisoners’	
attitudes	toward	this	transition	
period.	
Basically	they	saw	a	good	model	
when	they	were	over	in	Manchester	
and	Birmingham	and	decided	they	
should	do	it	here,	and	call	it	a	college.	
But	they	didn’t	take	into	account	the	
baby	steps	taken	to	make	that	model	
work	over	here,	they	just	tried	to	
jump	right	into	calling	it	a	college	
here	straight	away.	And	things	are	
different	in	Northern	Ireland.	You	
can’t	just	lift	a	model	from	there	and	
apply	it	here	straight	away	thinking	it	
will	work.	
Labelling	of	prisoners	
Any	evidence	of	the	labeling	of	
prisoners,	or	the	attitudes	of	
prisoners	toward	how	they	are	
labelled	in	prison.	
I	do	call	them	students	or	learners	in	
my	classroom	–	I	always	have.	But	if	
I’m	on	the	landing	I’ll	think	of	them	
more	as	inmates,	and	then	students	
in	education.	It	is	a	jail.	And	it’s	their	
home	as	well,	it’s	not	just	a	college.	
Monotonous	regime	
Any	reference	made	to	the	
repetitiveness	or	monotony	of	
the	daily	prison	regime,	and	
prisoners’	attitudes	toward	this.	
It’s	like	déjà	vu	in	here.	It’s	the	same	
thing	every	day.	You	wake	up,	get	
washed,	come	down	to	education,	
eat	and	go	back	to	the	landing.	Then	
the	same	the	next	day.	It’s	shit.	
Always	the	same.	
Demonstration	of	
authority	
Any	references	to	or	observation	
of	the	authority	demonstrated	by	
prison	staff	and	prisoners’	
responses	to	this	authority.	
You	can	tell	the	students	love	it.	And	
they	love	the	librarian.	She	knows	
how	to	have	banter	but	also	to	show	
authority	when	it’s	needed.		
Humane	treatment	
Any	references	to	or	observation	
of	humane	treatment	shown	by	
library,	education	or	other	prison	
staff	toward	prisoners.	
Another	good	thing	about	the	library.	
[The	librarian]	treats	you	like	a	
human	being.	She	doesn’t	treat	you	
like	a	number.	
Impact	of	regime	
Any	references	to	or	observations	
of	unexpected	disruptions	made	
to	library	programmes	or	events	
because	of	the	prison	regime.	
Sometimes	they	might	not	be	able	to	
attend.	I	might	turn	up	and	no	boys	
are	off	the	wings.	But	that’s	prison.	
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Interest	from	senior	
management	
Any	reference	made	to	the	
attitudes	of	senior	members	of	
prison	staff	toward	their	library	
or	any	evidence	of	their	interest	
in	library	services.	
It	has	the	full	backing	of	Governor	
number	1.	And	that’s	one	of	the	main	
reasons	it	runs	so	well...Once	senior	
management	is	on	board	with	
something,	it’s	all	good.	
Prison	staff	attitude	to	
library	
Any	description	of	how	education	
staff	perceive	the	library	and	its	
services.	
	
It’s	fantastic.	[She]	supports	us	with	
everything.	She	gets	any	resources	we	
need.	She	supports	everyone	really	–	
us,	prisoners,	officers,	all	staff.	She	
really	goes	above	and	beyond.	
Staff	frustration	
Any	evidence	of	staff	frustration	
caused	by	their	working	
environment.	
You	come	in	with	all	these	grand	
ideas.	But	then	you	see	the	reality	of	
how	things	are	delivered,	and	you	get	
frustrated,	and	you’re	not	as	idealistic	
as	you	once	were.	
Bridge	to	participation	
Any	comments	which	show	that	
participation	in	library	
programmes	encourages	
participation	in	more	formal	
education	classes.	
I	was	told	that	I	wouldn’t	recognize	
that	person	now	–	[the	librarian]	
spent	time	encouraging	him	to	
engage	with	other	activities	and	
workshops	and	now	he	only	ever	pops	
into	the	library	to	say	a	quick	hello	
because	his	timetable	is	full	of	others	
classes.	
Disruptive	behaviour	
Any	observations	of	disruptive	
behaviour	in	the	library	which	
impacts	upon	library	services,	or	
comments	made	by	staff	about	
the	behaviour	of	library	visitors.	
The	session	is	interrupted	at	this	point	
by	a	couple	of	prisoners	who	had	
been	baking	in	the	cookery	class	and	
burst	into	the	library	loudly	
brandishing	the	brownies	they	have	
made.	This	makes	the	Reading	Aloud	
participants	jump	up	and	try	to	grab	
the	brownies	and	completely	disrupts	
the	session.	
Collaboration	
Any	references	to	collaboration	
between	education	and	library	
staff	or	observations	of	how	the	
two	departments	work	together.	
I’ve	always	thought	it	was	part	of	
education.	Not	that	it	was	a	
classroom,	the	way	it	kind	of	is	now.	
It’s	more	of	a	downtime.	It’s	good	to	
be	around	books	without	being	
forced,	it’s	more	of	a	choice	for	them.	
And	we	can	suggest	things	and	steer	
them	toward	certain	books	without	
forcing	it	upon	them.	
Attitude	toward	
incarceration	
Any	reference	made	by	prisoners	
toward	their	general	experience	
of	incarceration	and	their	
attitude	toward	prisons	and	
rehabilitation.	
This	doesn’t	help.	It	doesn’t	stop	us	
reoffending.	Hydebank	only	shows	us	
what	it’s	like	when	you	commit	a	
crime	and	get	locked	up.	Why	don’t	
you	show	what	a	different	life	would	
look	like?	In	here	only	makes	you	
worse.	
Respect	
Any	explicit	reference	to	or	
evidence	of	respect	existing	
between	prisoners	and	staff	or	
volunteers.	
..there’s	definitely	been	times	where	
[the	librarian]	has	had	to	intervene	or	
give	a	warning	–	but	I	think	I’m	pretty	
well	respected	now.	You	hear	some	of	
the	loud	guys	telling	others	to	stop	
talking	so	I	can	get	on	with	the	story!	
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Physical	space	
Any	reference	to	the	physical	
space	of	the	library	and	how	this	
impacts	upon	prisoners’	
experiences.	
Look	around,	look	how	bare	it	is	in	
here.	The	library’s	just	a	nicer	room	to	
be	in,	isn’t	it?	And	I’m	not	saying	even	
that’s	great.	But	it’s	better	than	these	
classrooms.	
Timetable	
Any	reference	to	the	timetabling	
of	prisoners’	activities	and	how	
this	impacts	upon	their	
experiences	of	library	services.	
One	of	the	things	about	timetabling	
as	well	–	[the	librarian’s]	not	as	free	
to	go	around	and	provide	services	to	
prisoners	when	they’re	not	in	the	
library.	Before	she	would	have	
brought	books	around	more	to	those	
who	couldn’t	get	to	the	library	–	now	
with	a	stricter	timetable,	she	has	less	
freedom	to	leave	and	do	that.	
Online	access	
Any	reference	by	staff	or	
prisoners	to	the	level	of	online	
access	available	in	prison	and	
prisoners’	attitudes	toward	this	
access.	
It’s	so	frustrating	not	to	be	able	to	
get	online	you	know,	even	just	to	
check	little	things,	like	you	would	
outside.	When	you	grab	your	phone	
to	look	up	something	on	Google,	but	
of	course	you	can’t	do	that	in	here.	
	
	
	
Example	of	axial	coding:	
	
	
	
Codes	 Sub-categories	 Core	category	
	 	 	
Monotonous	regime	
Passing	time	
Vulnerability	
Library	as	escape	
Library	as	recreational	
Library	as	refuge	
Library	as	“your	time”	
Physical	space	
Place	to	clear	head	
Socialisation	
Reading	for	pleasure	
	
Break	from	prison	
environment	
	
Recreation	and	
relaxation	
	
Refuge	or	
sanctuary	
	
Library	as	place	
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HMP	Barlinnie	Codebook	
	
Code	 Description	 Example	from	transcripts	
Staff	rapport	–	officers	
Any	reference	(positive,	
negative,	neutral)	made	by	
prisoners	about	their	rapport	
with	prison	officers,	or	
references	made	by	staff	
members	about	the	prisoner-
officer	rapport	which	exists	in	
the	prison,	or	observation	of	this	
rapport	during	the	fieldwork	
period.	
If	I’m	honest,	the	staff	are	no	help.	A	
lot	of	them	have	the	mindset	of	‘lock	
us	up	and	throw	the	boot	in	us.’	They	
don’t	care	about	us	or	education.	Not	
everyone,	but	a	lot	of	them	think	that	
way.	
	
Staff	rapport	–	library	
staff	
Any	reference	made	by	prisoner	
or	staff	member	about	the	
rapport	between	prisoners	and	
library	officers.	
There’s	a	big	difference	between	the	
officers	in	the	halls	and	down	here.	I	
don’t	know	if	that’s	just	[the	officers]	
themselves.	Or	if	it’s	because	it’s	
down	here	and	everything’s	a	good	bit	
different	in	the	Communications	Hub	
Prison	regime	
Description	of	prison	regime	and	
prisoners’	attitudes	toward	this	
routine	or	interesting	
observations	of	this	regime.	
I’m	probably	one	of	the	lucky	ones.	
There’s	guys	sitting	about	in	cells	
because	there’s	no	jobs.	Have	you	
been	in	the	halls	and	seen	what	it’s	
like?	The	hall	manager	can	make	it	a	
tough	day.	Once	someone	is	out	of	
line	everything	falls	to	fuck.	You	might	
not	get	to	education	then	or	
somewhere	else	you’re	meant	to	be.	
Staffing	levels	
Any	reference	made	to	the	
staffing	levels	in	prison	and	how	
this	impacts	upon	access	to	both	
the	library	and	education	classes.	
We	did	try	before	to	bring	people	over	
to	the	library,	a	long	time	ago,	to	
bring	them	over	classroom	by	
classroom.	But	with	security	and	time	
and	everything,	it	really	wasn’t	
sustainable.	Lack	of	staffing	is	a	big	
issue.	
	
Access	to	library	
Any	reference	made	to	level	of	
library	access,	time	spent	in	
library	and	barriers	to	library	
access.	
Yeah	and	you’re	not	given	enough	
time.	You	really	only	have	5	or	10	
minutes	by	the	time	you	get	down	
there.	You’re	in	and	out.	
	
Access	to	education	
Any	reference	made	to	levels	of	
access	to	education	and	how	
prison	environment	and	routine	
impacts	upon	this	access.	
There’s	no	full-time	education	here	
now	you	know.	I	think	it’s	worse	since	
Fife	took	over	–	I’ve	had	no	education	
at	all.	I	know	I’m	down	for	
Communication	here	but	it	isn’t	a	full	
module.	I	mean	we	could	do	whole	
courses	in	one	year	with	the	amount	
of	time	we	have.	But	it	isn’t	
happening.	
	
Inconsistent	or	unfair	
access	
Any	reference	made	by	staff	or	
prisoners	about	the	differences	
in	levels	of	access	to	either	the	
library	or	education	classes	by	
the	mainstream	and	E-Hall	
Yeah!	The	hall	with	the	monsters	–	
they	get	to	come	to	the	library	
sometimes	three	times	a	day.	They’re	
the	only	hall	in	here	with	an	actual	
scheduled	working	day.	Boys	in	my	
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prisoners,	and	prisoners’	
attitudes	toward	this	
inconsistency.	
hall	get	nothing,	and	they	get	
everything.	We	can’t	get	jobs.	These	
type	of	things	get	to	us.	
Music	as	way	of	coping	
Any	reference	made	by	prisoners	
to	music	(playing	or	listening	to	
music)	as	a	way	of	coping	or	
passing	time	in	prison.	
Yeah,	music	is	definitely	one	of	the	
best	things	[offered	by	the	library]	
because	it’s	a	coping	mechanism.	
Access	to	music	
Prisoners’	descriptions	of	their	
access	to	music,	as	provided	by	
the	library.	
And	I’d	make	sure	there	was	a	bigger	
and	better	selection	of	DVDs.	Music	–	
we’re	not	allowed	to	buy	in	CDs	so	the	
library	is	the	only	place	you	can	
actually	get	music	outside	of	what	you	
have	on	the	radio	or	TV.	So	I’d	make	
sure	there	was	a	good	music	selection	
too.	
Reading	as	way	of	
coping	
Any	reference	made	by	prisoners	
to	reading	as	a	way	of	coping	or	
passing	time	in	prison.	
Yeah,	the	books	I’ve	been	reading	help	
me	through.	Textbooks	can	really	only	
help	you	with	so	much.	But	other	
books	can	help	you	with	loads	of	
things,	personal	skills,	things	like	that.	
	
Access	to	books	
Prisoners’	descriptions	of	their	
level	of	access	to	literature	(in	
library,	education	or	from	
outside	the	prison).	
And	in	terms	of	books,	well	there’s	
just	so	many	prisoners	here,	so	it’s	not	
very	good.	But	it’s	prison	eh,	it’s	not	
meant	to	be	good.	
Television	as	way	of	
coping	
Any	reference	made	by	prisoners	
to	television	(TV	shows	or	DVDs)	
as	a	way	of	coping	or	passing	
time	in	prison.	
Most	people	use	it	for	DVDs.	At	the	
weekend	you’re	locked	up	from	4pm,	
so	watching	DVDs	is	a	good	way	to	
pass	the	time.	
	
Access	to	DVDs	
Prisoners’	descriptions	of	their	
level	of	access	to	DVDs,	as	
provided	by	library.	
I’d	get	more	books	and	DVDs.	Part	of	
the	problem	with	the	DVDs	though	is	
that	people	take	them	and	don’t	bring	
them	back.	So	I	guess	I’d	create	a	
better	system,	where	people	would	
actually	chase	you	to	bring	back	the	
DVDs.	
Art	as	a	way	of	coping	
Any	reference	made	by	prisoners	
to	art	(either	formal	art	classes	
or	in-cell	art-related	activities)	as	
a	way	of	coping	or	passing	time	
in	prison.	
I	like	art.	It	releases	me	–	I	use	it	to	
get	a	little	break.	
	
Boredom	
References	made	by	prisoners	or	
staff	members	about	the	
boredom	associated	with	
incarceration.	
Most	of	the	class	seem	interested	in	
starting	education	classes,	with	one	
commenting	that	it	will	“finally	give	
me	something	to	do.”	
Lack	of	stimulation	
References	made	by	prisoners	or	
staff	about	the	lack	of	activities	
or	resources	which	help	to	
stimulate	prisoners	during	
incarceration.	
There’s	a	total	lack	of	stimulation	in	
prison.	Reading	stimulates	my	brain.	A	
lot	of	the	time	I	choose	to	read	things	
I	don’t	understand	just	to	get	my	
juices	flowing.	I	read	the	reviews	in	
the	Observer	–	you	know	like	reviews	
on	books	and	the	theatre	and	stuff?	I	
wouldn’t	even	say	I	really	like	
watching	theatre	but	I	still	like	
reading	the	reviews	for	ideas.	
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Passing	time	
Any	reference	to	the	need	for	
‘passing	time’	during	
incarceration.	
A	chance	to	get	your	head	in	a	book	
and	pass	time.	I	know	a	lot	of	people	
do	enjoy	reading	and	it’s	their	way	to	
escape	for	a	bit.	I	mean	there’s	only	so	
much	daytime	TV	you	can	watch.	
Censorship	
Examples	provided	by	prisoners	
or	staff	members	of	how	access	
to	books	or	other	information	
sources	is	censored	by	the	
prison.	
I	mean,	listen	to	this.	I	ordered	a	book	
about	the	Glorious	Revolution,	and	
they	asked	me	what	it	was	about,	and	
then	I	got	told	no	–	I	couldn’t	have	it	–	
it	was	religious,	it	was	sectarian.	It’s	a	
history	book!	A	history	of	how	Home	
Rule	was	brought	about.	So	I	ordered	
it	myself	through	Amazon.	Then	it	
arrived	and	security	asked	me	again	
what	it	was	about,	and	they	wouldn’t	
let	me	have	it.	But	I	wrote	a	complaint	
and	I	got	it	back	eventually.	It’s	
educational!	It’s	history	isn’t	it,	and	I	
really	like	to	read	about	history.	
Library	as	recreational	
Any	reference	made	to	the	
library	as	providing	a	
recreational	space	or	
recreational	resources	for	
prisoners.	
I’ve	been	in	libraries	much	bigger	than	
here,	with	more	books	and	computers	
and	chairs	and	things	so	you	can	
actually	sit	in	the	library	for	a	bit	and	
read	or	work.	You	can’t	do	that	there	
–	it’s	just	in	and	out	once	you’ve	found	
something	to	borrow.	
Library	as	escape	
Any	reference	made	to	library	as	
a	place	of	‘escape’	within	the	
prison	or	to	the	resources	
provided	by	the	library	offering	
some	‘escape’	to	prisoners.	
It’s	an	escape	route.	A	way	to	deal	
with	your	sentence.	It	can	take	you	
right	out	of	the	walls	without	taking	
substances	or	narcotics.	And	it	gives	
you	a	bit	of	your	brain	back.	That’s	
what	I	think	anyway.	
	
Socialisation	
Any	reference	to	socialisation	
experiences	among	prisoners,	or	
observation	of	this	socialisation.	
I	didn’t	know	any	of	them	before	
coming	down	here.	I’ve	been	invited	
into	the	fold!	It’s	good	to	mix	a	bit	
with	the	others.	You’ve	seen	the	kind	
of	environment	we	have	done	here,	
it’s	pretty	good.	We	can	have	our	off	
days	but	in	general	it’s	a	pretty	good	
place	to	be.	
Stress	of	prison	
environment	
Any	description	by	prisoners	or	
staff	about	the	stress	caused	by	
living	in	the	environment	of	a	
prison.	
Sorry	if	I	don’t	answer	these	questions	
well,	it’s	cos	I’m	locked	up	in	my	cell	
all	the	time	and	it	messes	with	my	
head.	
Missing	family	
Any	references	made	by	
prisoners	to	missing	family	
members	and	the	impact	this	has	
on	their	wellbeing	during	
incarceration.	
I’m	hoping	I’ll	get	transferred	to	
England	soon,	I	should	be	able	to,	I’ve	
had	no	visits	here….	I’ve	a	10	year	old	
boy	and	I’m	not	able	to	see	him.	
Family	visits	
Description	of	family	visiting	
routine	and	level	of	access	(or	
lack	of	access)	to	family	visits.	
Well	we	get	visits.	You	can	get	2	hour	
children’s	visits,	or	50	minute	visits	in	
the	week.	2	hours	is	just	a	bit	much	
for	my	2	½	year	old.	But	the	visits	and	
the	way	it’s	changed	is	the	best	thing	
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to	have	happened	here.	In	the	old	
visitors	hall,	if	one	foot	was	put	out	of	
line	you’d	be	called	up	on	it.	In	the	
new	visits	hall,	it’s	all	been	done	up,	
and	weans	are	allowed	to	run	around.	
Communication	with	
family	
Any	reference	made	by	staff	or	
prisoners	about	opportunities	to	
communicate	with	family	
members	during	incarceration.	
We	have	a	thing	where	we	can	email	
family	members.	I’m	still	in	contact	
with	my	sister	so	I	ask	her	and	she	
finds	out	stuff	for	me.	The	latest	thing	
I’ve	asked	her	about	is	drugs	–	I	mean	
the	drugs	they’ve	put	me	on	in	here,	I	
want	to	know	more	about	them.	So	
she’ll	find	out	for	me.	
Family	literacy	
Any	reference	made	by	prisoners	
to	family	literacy	programmes	
offered	in	prison	or	references	
made	to	reading	with	children	
outside	of	the	prison.	
I	used	to	do	Storybook	Dads	as	well	
when	they	were	a	bit	younger	and	I	
was	inside.	But	I	don’t	know	if	you	can	
do	that	here	anymore.	
	
Mental	health	needs	
Any	reference	made	to	the	
mental	health	of	prisoners	and	
their	specific	mental	health	
needs	pre-	and	during	
incarceration.	
Being	in	here	has	depressed	the	life	
out	of	me	–	I	really	hate	it.	You	can	
see	why	people	top	themselves	–	
someone	did	it	the	other	week	in	here.	
It’s	awful….I’m	not	crazy	like,	but	I	do	
have	issues	with	mental	health	and	
depression	–	sometimes	that	paper	is	
how	I	find	out	about	things.	
	
Mental	health	support	
Descriptions	of	personnel,	
events,	resources	or	other	
support	offered	within	the	prison	
to	support	the	mental	health	of	
prisoners.	
And	we	have	that	Fun	Day	coming	up	
(Cash	for	Kids).	There’ll	be	a	mental	
health	stall	at	that	too.	People	can	
come	and	chat	to	the	main	source	and	
find	out	the	right	answers	to	things	
from	the	people	at	that	stall.	
	
Mental	health	
information	
Examples	provided	by	staff	or	
prisoners	to	accessing	
information	about	mental	health	
and	wellbeing	during	
incarceration,	both	within	and	
outside	the	library.	
We’re	really	making	a	push	with	
mental	health	stuff.	Sending	out	
information	about	who	people	can	
talk	to	and	how	to	fill	in	the	right	
forms	and	things	like	that,	cos	things	
are	in	meltdown	when	it	comes	to	
mental	health.	
	
Reliability	of	prison	
staff	
References	made	by	prisoners	
which	show	the	extent	to	which	
they	feel	they	can	rely	on	prison	
staff	members	for	support.	
You	just	gotta	ask	questions	or	you	
don’t	find	out	anything.	I’d	ask	a	staff	
member	about	something	and	they’d	
ask	someone	else	but	half	the	time	
you	wouldn’t	hear	back	about	
anything.	
Attitude	toward	
communication	
Any	references	which	show	the	
attitude	of	prisoners	toward	the	
level	of	communication	within	
the	prison.	
	
	
You	can’t	find	anything	out	in	here.	
Anything	you	do	find	out,	you	find	out	
from	other	inmates.	Or	you	find	out	
afterwards…	you	do	something	and	
get	punished	and	they	only	tell	you	
after	it	happens,	but	how	was	I	
supposed	to	know	when	no	one	tells	
you	anything?	Communication	in	here	
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–	across	the	whole	jail	–	it’s	a	bit	of	a	
joke	if	I’m	honest.	
Methods	of	
communication	
Any	examples	of	the	way	
information	is	communicated	to	
prisoners	during	incarceration.	
Well	there	are	noticeboards	in	each	
hall,	but	you	usually	hear	things	from	
other	people	before	you	find	out	
things	that	way.	You	don’t	really	have	
much	access	to	go	down	and	see	the	
noticeboards,	especially	if	you’re	out	
working	all	day.	If	you	don’t	have	a	
job,	you	can	make	requests	in	the	
morning	–	like	if	you	want	to	go	the	
library	or	maybe	the	gym	that	day,	or	
if	you	want	to	use	the	shower	–	so	if	
you’re	making	your	requests	you	
might	have	time	to	stop	and	look	at	
the	noticeboards	but	I’m	not	sure	if	
anyone	really	pays	much	attention	to	
it.	And	to	be	honest	I	noticed	
something	from	2011	on	there	the	
other	day	so	I’m	not	sure	how	often	
they’re	updated.	
Communication	with	
peers	
Any	references	made	by	
prisoners	about	how	they	share	
information	with	each	other	and	
learn	from	each	other.	
I	actually	heard	about	it	through	a	pal	
in	my	guitar	class.	I	play	guitar.	You	
don’t	get	jobs	when	you’re	on	
remand,	so	I	hadn’t	heard	about	it.	I	
was	like,	‘you’re	doing	what?	Working	
on	a	radio?’	And	he	pointed	me	
toward	the	channel	so	I	could	listen	to	
it.	I	thought,	yes	this	is	something	I’d	
wanna	do.	
Changes	to	library	
Any	description	of	how	the	
library	at	Barlinnie	has	changed	
within	recent	years	and	the	
attitudes	of	both	staff	and	
prisoners	towards	these	
changes.	
We’ve	had	creative	weeks	too	with	
poets,	authors,	workshops	and	a	
comedy	club.	That’s	when	I	was	in	a	
few	years	ago.	But	the	library’s	
changed	a	bit,	I	don’t	think	there’s	as	
much	of	that	going	on	as	there	used	
to	be.	
	
Physical	library	space	
Any	reference	made	by	staff	or	
prisoners	about	the	physical	
space	of	the	library	and	how	this	
affects	engagement	with	library	
services,	or	observation	of	
prisoners’	interaction	with	the	
space	of	the	library.	
I’d	make	sure	we	had	longer	sessions	
in	the	library,	so	you	go	and	sit	there.	
The	library	I	liked	most	was	Edinburgh	
as	you	could	sit	in	it,	just	like	a	normal	
library	really.	
	
Perceptions	of	public	
libraries	
Examples	of	how	prisoners	have	
used	public	libraries	in	the	past,	
what	they	have	used	them	for	
and	their	attitudes	toward	public	
libraries.	
I	actually	used	libraries	to	send	faxes	
and	emails.	I’ll	be	visiting	the	Mitchell	
library	when	I	get	out,	especially	for	
the	free	WIFI.	You	really	can’t	do	
anything	without	WIFI.	Social	security	
forms,	job	searching	-	you	need	WIFI	
to	do	that.	So	the	library	is	great	for	
things	like	that.	
Perceptions	of	prison	
libraries	
References	made	by	prisoners	
about	their	experiences	of	prison	
libraries,	particularly	their	
I’ve	been	in	libraries	much	bigger	than	
here,	with	more	books	and	computers	
and	chairs	and	things	so	you	can	
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experiences	in	previous	prisons	
and	how	these	differ	from	their	
experiences	at	Barlinnie.	
actually	sit	in	the	library	for	a	bit	and	
read	or	work.	You	can’t	do	that	there	
–	it’s	just	in	and	out	once	you’ve	found	
something	to	borrow.	
	
Informal	learning	
opportunities	
Any	description	or	example	of	
the	informal	learning	
opportunities	available	at	
Barlinnie	and	prisoners’	attitude	
toward	these	opportunities.	
I	heard	they	started	doing	book	clubs	
here	–	on	a	Thursday	or	Friday	I	think,	
but	I	can’t	get	to	that.	I	don’t	think	
that’s	through	the	library	though,	
that’s	education.	I’ve	heard	whispers	
of	author	events	but	that	was	nearly	a	
year	ago	and	I	was	just	finding	my	
feet	then	so	I	didn’t	get	along	to	
anything.	I	haven’t	heard	anything	
more	about	that	since.	
Literacy	needs	
Any	references	made	by	
prisoners	or	staff	which	show	the	
distinct	literacy	needs	of	
prisoners	at	Barlinnie,	or	direct	
observation	of	literacy	needs.	
I’ve	spent	all	of	my	adult	life	in	prison,	
so	my	education	has	happened	here.	I	
didn’t	complete	school,	I	got	expelled.	
But	I’ve	done	a	few	courses	in	prison.	I	
did	all	the	basic	Level	1	and	Level	2	
stuff	but	I	got	bored	of	that.	I’ve	even	
done	a	couple	of	OU	courses.	I	buy	
books	myself	and	I	study	myself.	I’m	in	
second	year	degree	level	now	of	
Health	and	Social	Care,	and	I’ve	also	
done	higher	level	stuff	in	Community	
Education.	
Formal	education	
support	
Any	reference	made	by	prisoners	
about	the	support	they	need	to	
undertake	formal	education,	
particularly	the	support	which	
could	be	offered	by	the	library.	
For	example,	we	were	learning	about	
Animal	Farm	in	class	and	I	asked	the	
library	if	we	could	get	it	in	but	they	
said	‘no,	we	don’t	have	the	budget	for	
that.’	I	ended	up	ordering	a	copy	of	
that	for	myself	too.	So	I	guess	you	can	
see	the	disconnect	there,	can’t	you?	
Self-education	
Any	reference	made	by	a	
prisoner	about	opportunities	for	
self-education	in	prison	and	how	
this	is	facilitated.	
But	my	expertise	is	in	IT.	And	I’ve	
taught	myself	from	books.	There’s	not	
much	access	to	IT	stuff	here.	It’s	
obviously	really	limited.	But	I’ve	been	
able	to	teach	myself	programme	even	
through	reading.	
Purpose	of	education	
Any	reference	by	staff	members	
or	prisoners	regarding	the	
purpose	and	role	of	education	in	
prisons.	
It’s	things	that	prisoners	won’t	have	
done	before.	We	provide	higher	level	
reading	groups,	philosophy	classes,	
film	making	classes	through	university	
partnerships.	Basically,	what	we’re	
trying	to	do	is	stimulate	people.	And	I	
would	want	to	note	that	the	most	
important	thing	is	how	we	offer	this	
education	and	how	we	work	with	
people	on	a	daily	basis.	It’s	all	to	do	
with	the	philosophy	in	how	we	treat	
individuals.	
Encouraging	
engagement	with	
education	
Any	evidence	of	staff	members	
encouraging	or	motivating	
prisoners	to	take	part	in	
It’s	alright	them	focusing	on	
education	and	saying	they	need	basic	
literacy	skills	but	you	need	to	be	more	
creative	about	doing	it	–	you	can’t	just	
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education	classes	or	informal	
learning	programmes.	
send	them	off	to	literacy	and	
numeracy	or	no	one	will	want	to	do	
that.	I	want	to	make	learning	more	
creative,	so	that	people	will	actually	
want	to	take	part	and	will	enjoy	
learning	and	get	something	more	out	
of	it.	It	gets	them	started	in	education.	
	
‘Disconnect’	between	
library	and	college	
Descriptions	by	both	staff	and	
prisoners	about	the	lack	of	
communication	between	or	level	
of	‘disconnect’	between	the	
education	department	and	the	
library	at	Barlinnie	and	the	
consequences	of	this	
‘disconnect’.	
It’s	totally	separate.	It’s	not	linked	
with	education	at	all.	And	education	is	
horrendous	too.	Sometimes	you	get	
called	for	it,	sometimes	you	don’t,	you	
never	know.	
Staff	attitudes	to	
library	
Any	reference	made	by	a	staff	
member	about	the	role	and	
value	of	the	prison	library	or	the	
standard	of	library	services	they	
think	should	be	afforded	to	
prisoners.	
You	know	I	did	a	Masters	which	
looked	at	education	in	prisons,	
specifically	focusing	on	long	term	
prisoners	at	Shotts.	This	gave	me	a	
good	insight	into	how	the	library	was	
valued.	They	spoke	of	it	being	a	
different	space	psychologically,	of	
being	a	safe	space	–	even	physically.	A	
place	where	they	could	have	
conversations	that	they	wouldn’t	ever	
feel	comfortable	having	in	the	halls.	
And	the	library	was	the	hub	of	the	
learning	centre	here.	So	I’m	really	
focused	on	trying	to	make	the	
necessary	changes	to	other	prisons	
where	the	library	hasn’t	been	given	
the	same	attention	and	so	isn’t	
offering	what	it	should	be.	
Level	of	autonomy	
Any	reference	made	by	staff	or	
prisoners	about	the	autonomy	
afforded	(or	not	afforded)	to	
prisoners	during	incarceration,	or	
observations	of	prisoner	
autonomy	during	fieldwork.	
Art	helps	me	the	most	in	here.	When	
I’m	there	for	that	couple	of	hours	I	
feel	at	peace	with	myself.	It’s	a	bit	of	
freedom.	And	the	only	thing	I	can	
make	a	choice	about.	Anything	else	
you’re	told	what	to	do	and	when	to	do	
it	–	when	to	eat,	when	to	shower,	
when	to	leave	your	cell	and	when	to	
go	back.	I	hate	it.	
	
Educational	
aspirations	
Any	reference	made	by	prisoners	
about	their	educational	goals	or	
aspirations,	either	during	
incarceration	or	post-release.	
	
I’m	going	to	keep	on	educating	myself	
and	doing	these	day	courses	because	I	
want	to	do	an	OU	course,	I	want	to	
study	Law.	In	here,	that’s	a	5	year	
thing,	and	you	need	a	minimum	of	
English	Higher.	Outside	it’s	harder	to	
get	onto	a	Law	course,	plus	it	takes	
you	7	years.	So	that’s	my	plan.	
	
Changes	facilitated	by	
education	
Any	description	of	how	
education	experiences	or	
You’re	learning	things	you	know,	and	
giving	something	back.	And	because	
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opportunities	have	led	to	either	
short	or	long-term	changes	
within	the	lives	of	prisoners.	
of	education,	now	everything	is	
different	for	me:	what	I	think,	my	
family	situation,	social	circles.	I	would	
never	have	imagined	the	power	that	
education	could	have.	
	
Changes	facilitated	by	
reading	
Any	references	made	by	
prisoners	about	the	impact	of	
reading	or	changes	which	have	
been	facilitated	by	reading	in	
prison.	
Yeah	my	reading	tastes	are	totally	
different	from	when	I	came	in.	I	used	
to	love	classic	novels,	but	since	
coming	in	here	I	read	a	lot	more	crime	
novels.	Though	I’m	really	into	Russian	
classics	at	the	moment	too.	I’m	
reading	Dostoevsky	now.	
	
Access	to	IT	resources	
Any	references	made	by	staff	or	
prisoners	to	the	level	of	access	to	
IT	resources,	either	in	the	library	
or	education	department.	
There’s	not	much	access	to	IT	stuff	
here.	It’s	obviously	really	limited.	But	
I’ve	been	able	to	teach	myself	
programming	even	through	reading.	
Access	to	online	
information	
Any	reference	made	by	staff	or	
prisoners	about	the	level	of	
access	to	online	information	and	
the	need	to	access	information	
online.	
I	used	libraries	outside	to	use	the	
internet.	I	am	from	Somalia.	It	is	a	war	
torn	country	and	I	used	the	internet	in	
the	library	to	find	out	about	Somalia.	
Every	day	from	Monday	to	Friday,	I	
went	to	find	out	the	news	about	my	
country.	But	you	can’t	find	that	kind	
of	information	out	here,	because	
there’s	no	internet.	
	
Information	access	
References	made	by	staff	or	
prisoners	about	the	level	of	
access	to	necessary	information	
in	prison,	or	examples	of	how	
such	information	is	accessed.	
There	is	no	[online]	access	at	all	
across	the	prison	estate…I	totally	
support	it,	it’s	just	trying	to	convince	
an	executive	group	to	do	it.	We	do	
have	a	state	of	the	art	intranet	
though,	and	Fife	College	have	a	full	
time	worker	who	goes	around	
different	estates	to	keep	that	
updated.	
Information	and	the	
library	
Any	reference	made	by	staff	or	
prisoners	about	the	level	of	
access	to	information	facilitated	
by	the	library.	
In	some	prisons	you	might	even	spend	
an	hour	in	the	library.	There	could	be	
a	couple	of	computers	and	you’d	have	
leaflets	and	information	on	things	and	
you	could	find	stuff	out.	In	here,	you	
can	find	nothing	out.	It’s	the	worst	
prison	I’ve	been	in	for	that.	
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Example	of	axial	coding:	
	
	
Codes	 Sub-categories	 Core	category	
	 	 	
Prison	regime	
Stress	of	prison	
environment	
Mental	health	needs	
Boredom	
Lack	of	stimulation	
Passing	time	
Library	as	escape	
Music	as	way	of	coping	
Access	to	music	
Reading	as	way	of	
coping	
Access	to	books	
TV	as	way	of	coping	
Access	to	DVDs	
Boredom	and	
lack	of	
stimulation	
	
Passing	time	
	
Library	resources	
Coping	with	prison	
environment	
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Appendix	I:	Ethical	approval	(UUREC	and	NIPS)	
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